Xerox and RoHS Compliance

As part of its long-standing commitment to environmental
sustainability, Xerox Corporation is committed to protection of
human health and the environment in the way we design,
manufacture, procure, market, distribute, maintain,
reuse/recycle, and dispose of products and related services.

All Xerox business operations and products are, at a minimum, in full compliance with
applicable laws and regulatory requirements and meet our high environmental standards.

Xerox has long worked toward minimizing the use of hazardous substances in our products. In
support of this objective, we apply strict internal standards and have deployed requirements to
our suppliers governing the use of chemicals in Xerox products, parts, and supplies.

Xerox Environment, Health, Safety, and Sustainability Supplier Requirements Standard:
establishes requirements for regulatory compliance, chemical bans and restrictions and parts
marking for parts and materials intended for use in electronic products and packaging. Our
standard specifies the minimum environment, health, and safety requirements for products,
parts, or materials shipped to any manufacturing site, distribution center or customer from
suppliers or other Xerox locations. All suppliers must meet these requirements as a condition of
doing business with Xerox.

This commitment includes our compliance with the European Union’s Restriction of Hazardous
Substances Directive 2002/95/EC (RoHS) as revised by 2011/65/EU and subsequent revisions.
The original directive restricted the use of certain materials — lead, mercury, cadmium,
hexavalent chromium, and bromine-containing flame retardants: PBB (polybrominated
biphenyls) and PBDE (polybrominated diphenyl ethers) in electrical and electronic products
since July 2006. The revised directive added four additional substances Bis (2- ethylhexyl)
phthalate (DEHP), Butyl benzyl phthalate (BBP), Dibutyl phthalate (DBP) Diisobutyl phthalate
(DiBP) which are now restricted from use in Xerox products.

Xerox is a pioneer in designing and building what we call “waste-free products.” Each new
generation of Xerox® products is designed to offer increasing functionality while conserving
energy and materials and requiring fewer hazardous substances throughout the product life
cycle. Each year Xerox diverts millions of kilograms from landfills by developing products and
parts that are reused or recycled back into manufacturing at the end of their initial life cycles.

Our heritage in recycling and reusing appropriate products and components continues today in
support of the Company’s strategic goals to protect our climate, preserve biodiversity and the
world’s forests, preserve clean air and water and design waste-free products in waste-free
facilities to promote waste free customer operations.
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EHS&S

For more information about
environment, health and safety
programs at Xerox, see our website:
www.xerox.com/environment

QUESTIONS

1.800.ASK.XEROX (1.800.275.9376)
askxerox@xerox.com (North America)
EHS-Europe@xerox.com
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