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Restore PC performance and
employee productivity

HP Device Life Extension

s

Maximize the useful
life of your PCs

Why wait for the next IT refresh to give your
employees and PCs a performance boost, when
you can optimize your existing PC fleet?

With the HP Device Life Extension Service, you can
get protection for employee productivity in case
you need to keep PCs longer than expected.

When aging PCs start slowing down your business,

you simply ship them in for a tune-up to restore
performance, enhance functionality, and keep
carbon emissions lower than buying a new PC.

It also includes HP support, alleviating IT burdens
and employee frustrations with sluggish devices.

Maximize your fleet performance, improve the
bottom line, and contribute to a better future.

EXTEND DEVICE LIFE WITH ENHANCED PERFORMANCE

Optimize IT investments and reduce your carbon impact by
maximizing the life of your existing devices with HP Device
Life Extension Service.

MAXIMIZE YOUR IT INVESTMENT

Stretch your IT budget by increasing the longevity of devices,
enabling you to defer refresh costs without compromising
work performance.!

EASE IT WORKLOADS

Improve computing experiences by letting HP proactively
mitigate device performance issues, boost reliability, and
extend support for your aging fleet.

REDUCE THE IMPACT OF YOUR DEVICE FLEET

Contribute to sustainability initiatives by maximizing the
usable lifespan of IT assets, helping reduce your computing
carbon footprint.2



Get the most out of your IT investment

HP Device Life Extension extends the useful life of aging devices by securely upgrading performance and addressing
the most common issues that impede employee and IT productivity. The device tune up process includes deep cleaning,
component replacement, data sanitization, re-imaging, and a final quality check. As a result, employees get their
devices back, operating at optimal performance and functionality.

Buy with new hardware @ Purchase for existing PCs

HP Device Life Extension can be purchased with new Customers can also purchase DLE within a limited
hardware as an optional addition to an HP Essential, window around the time when their existing HP Support
Premium, or Premium+ Support Care Pack, providing Care Pack expires. Additionally, HP will extend hardware
coverage for either 4 or 5 years. coverage for another year.

Learn more at www.hp.com/support-services % @

1. The HP Device Life Extension capability is for HP commercial PCs. HP Certified partners will perform functional diagnostics, data removal, interior and exterior cleaning, enhance device performance, reimaging,
and conduct platform updates. This service is available as a Care Pack when it is sold with new hardware or to existing devices by purchasing it within the existing Post Warranty eligibility window. See datasheet for
complete details.
2. TCO Certified, Impacts and Insights - Circular IT Management in Practice, June 9,2020
HP Services are governed by the applicable HP terms and conditions of service provided or indicated to Customer at the time of purchase. Customer may have additional statutory rights according to applicable local laws,
and such rights are not in any way affected by the HP terms and conditions of service or the HP Limited Warranty provided with your HP Product.
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