
HP CARBON NEUTRAL COMPUTING SERVICES

Computing for a low-carbon future

THE COMPLEXITIES OF 
BECOMING CARBON-NEUTRAL
Trying to understand and comply with the constantly 
changing environmental regulations for the carbon-
neutral landscape is challenging for many companies.

	  What is a carbon footprint?

	  What is carbon neutrality?

	  What are carbon offsets? 

	  �What is greenwashing—and how can you avoid it? 

WHAT IS A CARBON 
FOOTPRINT?  
The total amount of greenhouse gases (GHG) 	
that is generated by our actions as individuals 	
and as businesses.2

HP Carbon Neutral Computing Services1 

can help simplify, accelerate, and validate 
your sustainability efforts.



HP Carbon Neutral Computing Services 2

LIFECYCLE4

This offering allows HP PCs to 	remain carbon-
neutral through the devices’ expected lifecycles. 	
It includes the To the Door offering, plus offsets 
the carbon footprint of the PCs’ anticipated power 
use and end-of-service processes.   

TO THE DOOR4

This offering allows eligible HP PCs to be delivered 
carbon-neutral to the customer. It is an offset that 
can be attached to HP PCs on the back end and 
covers the carbon footprint of the raw material 
extraction, manufacturing, assembly, and 
transportation of the devices. 

HP Carbon Neutral Computing 		
Services offers two solutions  
that facilitate impact reduction: 

SERVICES THAT SIMPLIFY THE 
PATH TO CARBON NEUTRALITY

It can be difficult for a business to know how to 
address its carbon footprint. HP can help you limit 
your environmental impact when we invest in 
projects to offset the end-to-end carbon footprint 
of your PCs.3,4

HP offsets the carbon impact of its computer 
systems throughout the product lifecycle—from 
design and manufacturing to delivery—and covers 
the remaining carbon footprint of a device’s 
lifecycle using carbon offsets.

We calculate the carbon footprint of HP products, 
invest in the highest-impact offset projects, attain 
certification, and deliver carbon-neutral PCs.3,4 

WHAT ARE CARBON OFFSETS?  

Units of carbon dioxide–equivalent (CO2e) that is 
reduced, avoided, or sequestered to compensate 		
for emissions occurring elsewhere.6 

WHAT IS CARBON NEUTRALITY? 

Carbon neutrality is what happens when any 
CO2 released into the atmosphere from a product, 		
a company’s activities to make and transport that 
product, or a customer’s use of that product is balanced 
by the removal of an equivalent amount of CO2.5 

WHAT IS GREENWASHING?  

The process of conveying a false impression, misleading 
information, or an unsubstantiated claim to consumers 
about how a company’s products are environmentally 
friendly or have a greater positive environmental impact 
than what is true.7



1	 HP purchases carbon offsets from offset projects of at least an equivalent value of the total estimated carbon emissions of the customer’s registered device. These projects are third-
party validated and verified to help meet recognized global standards. https://www8.hp.com/h20195/v2/GetDocument.aspx?docname=4AA7-9879ENUC 

2	 The Nature Conservancy, “Calculate Your Carbon Footprint,” accessed November 17, 2022, https://www.nature.org/en-us/get-involved/how-to-help/carbon-footprint-calculator/
3	 Lifecycle assessments (LCA) are validated by a third party to conform to ISO 14040 and ISO 14044 and are used by HP to understand the total carbon footprint for HP personal systems 

products. Using this data, along with the information unique to each customer (e.g., product ship-to location, product portfolio), we calculate the total carbon emissions for a customer’s 
fleet. HP then purchases and retires carbon offsets, procured through Climate Impact Partners who certifies HP’s Carbon Neutral Computing Services in accordance with its Carbon 
Neutral Protocol (https://www.carbonneutral.com/the-carbonneutral-protocol).										        
Please review this document for complete details (https://www8.hp.com/h20195/v2/GetDocument.aspx?docname=c08430102).

4	 There are two offset options available: HP’s Carbon Neutral to the Door option covers carbon offsetting of material extraction, component and product manufacturing, and product 
logistics. HP’s Lifecycle option covers everything in the Carbon Neutral to the Door option plus device usage based on a four-year lifecycle for commercial HP notebooks and mobile 
workstations, and a five-year lifecycle for commercial HP desktops, displays, and workstations, as well as end-of-service.

5	 Plan A, “What is the difference between carbon-neutral, net-zero, and climate-positive?” June 8, 2022, 								      
	https://plana.earth/academy/what-is-difference-between-carbon-neutral-net-zero-climate-positive 

6	 World Resources Institute, “Bottom Line on Offsets,” August 1, 2010, https://www.wri.org/research/bottom-line-offsets 
7	 Investopedia, “What Is Greenwashing? How It Works, Examples, and Statistics,” November 8, 2022, https://www.investopedia.com/terms/g/greenwashing.asp 
8	 HP, “2021 HP Sustainable Impact Report,” 2021, https://www8.hp.com/h20195/v2/GetPDF.aspx/c08228880.pdf 
9	 Based on HP consumer and commercial PCs and displays shipped in 2021. 100% renewable electricity achieved by purchasing both Renewable Energy Credits (RECs) and International 

Renewable Energy Credits (I-RECs) as defined by EPEAT®.
10	Product-use GHG emissions intensity describes the performance of our portfolio, taking into account changes to product mix and business growth. HP product-use GHG emissions 

intensity measures per-unit GHG emissions during anticipated product lifetime use. These values are then weighted by contribution of personal systems and printing products to 
overall revenue in the current year. These emissions represent more than 99% of HP product units shipped each year, including notebooks, tablets, desktops, mobile computing devices, 
workstations, and displays; HP inkjet, LaserJet, DesignJet, Indigo, Scitex, and Jet Fusion 3D printers; and scanners. Although HP updated its carbon footprint calculation methodology in 
2021, we continue to calculate this metric using the original methodology, for comparability with past years.

11	 Primarily due to reductions related to product use resulting from increased energy efficiency and changes to the mix of products sold. HP, “2021 HP Sustainable Impact Report,” 2021, 
https://www8.hp.com/h20195/v2/GetPDF.aspx/c08228880.pdf

HP Services are sold separately. HP Services are governed by the applicable HP terms and conditions of service provided or indicated to Customer at the time 
of purchase. Customer may have additional statutory rights according to applicable local laws, and such rights are not in any way affected by the HP terms and 
conditions of service or the HP Limited Warranty provided with your HP Product. 

© Copyright 2022 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP products and 
services are set forth in the express warranty statements accompanying such products and services. Nothing herein should be construed as constituting an 
additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.  
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39% 
decrease in product-use GHG emissions intensity 
through 2021, compared to 201510

9% 
lower carbon footprint in 2021 than 201911

100% 
renewable electricity to power final assembly of over 95% of our PC and display products worldwide8,9

Newsweek names HP 													          

America’s Most Responsible Company for 2022
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