
In the swiftly evolving landscape of modern work, 
the urgency to optimize productivity has become 
more pronounced than ever. Faced with the 
challenges of a dispersed workforce, the need for 
seamless collaboration is paramount.
HP Communication & Collaboration - Configuration 
& Deployment Services are designed to help you 
increase your collaboration success with service 
capabilities that enable the quick installation and 
operational start of your Poly collaboration devices.

Seamless services 
for your business 
collaboration needs

FAST-TRACK SUCCESS WITH EXPERT DEPLOYMENTS

TURBOCHARGE DEPLOYMENTS AT SCALE

EXTEND IT SKILLS FOR ONSITE OR REMOTE ROLLOUTS

Accelerate your collaboration business goals with HP 
Configuration & Deployment services, which enable you to 
deploy devices with efficiency and precision. 

Achieve a fast, scalable solution deployment with packaged, 
proven, and integrated services based on standardized 
processes—accelerating your ROI.

Enhance your deployment team's productivity by providing 
proficient HP experts with Poly expertise to smoothly execute 
your collaboration installation.

OUTSOURCE WITH CONFIDENCE
Gain peace of mind. Engage an HP expert in Poly Solutions 
to handle the remote or onsite installation and manual 
configuration of your devices.

HP Communication & Collaboration - Configuration 
& Deployment Services

Expertise for smooth and 
efficient Poly deployments



Onsite Installation

Upgrade to an Onsite Smart Hands2 technician, who will 
work with a remote Poly technician to complete your 
installation – from unpacking your device through to 
installation signoff.

Remote Installation

Work with a Poly technical expert on the phone for 
remote site evaluation, installation, configuration, and 
testing of your Poly device capabilities. Enjoy a 30-minute 
orientation1 on its new setup.
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1.	 The orientation does not take the place of formal classroom training.

2.	 Customers can purchase the Smart Hands service as an optional uplift.

HP Services are governed by the applicable HP terms and conditions of service provided or indicated to Customer at the time of purchase. Customer may have additional statutory rights according to applicable local laws, 
and such rights are not in any way affected by the HP terms and conditions of service or the HP Limited Warranty provided with your HP Product.

Learn more at hp.com/go/communication-collaboration.html

Unlock business potential with HP Configuration 
& Deployment Services - Your trusted partner in 
unmatched expertise and reliability

Installation Services
Expert Poly installers can perform Installation Services for swift setup, enabling prompt use of your Poly 
communication and collaboration solutions with minimal delay. Services can be performed remotely  
or onsite. 

HP is committed to providing world-class configuration and deployment expertise to help you speed productivity and 
save valuable time and resources, allowing you to focus on your core business while HP gets your team  
collaborating quickly.

With HP Configuration & Deployment services, you can rest assured that your company’s collaboration needs will be 
met with ease and precision. Trust in HP to handle the technical aspects, allowing you to devote your time and energy 
towards reaching your other important business goals. Let HP be your partner in success.

Experience dependable deployment with HP

https://www.hp.com/us-en/services/workforce-solutions/communication-collaboration.html

