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Support patient care with deeper  
insights and faster results
Federally qualified health center (FQHC) providers can 
view a patient’s lab result history for tests ordered by other 
practices, health systems or ordering physicians (for testing 
performed by Labcorp) giving a more comprehensive 
view into a patient’s overall health.

Access to partial lab results allows providers to see lab 
results as they are being finalized, instead of waiting until 
all lab results are complete, so you can avoid unnecessary 
delays in patient care.

Save time with optimized workflows
Diagnostic Assistant’s add-on testing feature allows your 
staff to order additional tests directly, without needing 
to contact Labcorp. With order status tracking, you can 
view the lifecycle progress of your tests ordered at Labcorp 
regardless of where you order tests online (e.g. EHR/
Labcorp Link).

Lab result PDFs provide real-time access to each original 
lab order and result from outside your FQHC. These 
PDFs—often helpful for annual Uniform Data System (UDS) 
reporting—are available in Diagnostic Assistant, even for 
EHRs that do not support PDFs.

Enhance your
FQHC’s operational 
efficiency with 
Diagnostic Assistant
Managing and accessing patient data can be time-consuming and inefficient,  
taking critical focus away from patient care. By providing actionable insights at the point of  
care and streamlining workflows, Labcorp Diagnostic Assistant helps you deliver faster, more 
informed treatment.

labcorp.com/diagnostic-assistant
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Bridge gaps in care and quality initiatives
Accurate and up-to-date lab results in the EHR help ensure 
that providers have all the information they need on critical 
health measures like A1c, LDL cholesterol, HIV status and 
colorectal cancer screening. The SmartTrends feature allows 
providers to see a patient’s medical history and selected 
lab trends in one consolidated view, helping to identify any 
labs that may have been missed and address gaps in care. 
With important data easily accessible, providers gain a fuller 
picture of each patient’s health status without having to track 
down results from multiple sources. Complete data also 
reduces the risk of ordering duplicate or unnecessary tests.

Simple implementation without the IT hassle
As a SMART on FHIR (Fast Healthcare Interoperability Resources) app, Diagnostic Assistant doesn’t require a large IT investment to 
add to your EHR, saving your practice time and money associated with application integrations.

For more information, visit: 
labcorp.com/diagnostic-assistant

Join the thousands of providers using Diagnostic Assistant to enhance productivity 
and improve patient outcomes.

Benefits for FQHC teams
• Develop and maintain a patient-provider relationship and simplify the transition of patients between primary and specialty 

visits with access to all Labcorp results
• Effectively communicate the patient’s medical journey by having the most accurate data in hand
• Save time with referred patients by incorporating relevant information into your workflows
• Assess labs in correlation to encounters, procedures and medications in a single view 

Using Labcorp Diagnostic Assistant
1. As a provider opens a patient medical record in the EHR, 

Diagnostic Assistant collects information from the patient’s 
record.

2. Diagnostic Assistant then identifies if the patient had any 
lab tests performed at Labcorp but ordered outside of the 
clinician’s organization.

3. Those additional Labcorp test results are combined with the 
information from the EHR to create a single patient record.

4. That single patient record is delivered as a view back into 
the EHR in real time at the point of care. Without Diagnostic 
Assistant, the EHR’s lab data could be incomplete for many 
patients, potentially altering treatment plan decisions.
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