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July 22, 2024

The Chief Executive Officer,
Cashfree Payments India Private Limited, No.6/B,
Vaishnavi Summit, 1st Floor, 7th Main, 80 ft road,
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Import Payment Aggregator Cross- Border
(PA-CB- E&l) — Cashfree Payments India
Private Limited (Cashfree)

Please refer to your application dated April 29,
2024 and related correspondence, on the

captioned subject.

2. The Reserve Bank of India (RBI), in exercise
of the powers conferred on it, grants approval
to Cashfree Payments India Private Limited to
operate as an Export and Import Payment
Aggregator -Cross Border (PA-CB- E&I).

3. You are advised to adhere to the provisions
Foreign Act
(FEMA), 1999 and other regulations/guidelines
/directives issued under FEMA, 1999, while

undertaking cross-border payments related

of Exchange Management

activities.

4. RBI has put in place an Incident Reporting
Mechanism for Authorised Payment System
Providers. You are advised to report every
unusual incident, including those involving
cyber-attacks, outage of critical systems /

400 001
2269 1557, 5‘ el cgmdpsscofirbi.org.in
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Vi Depar‘cment of Payment and seitlement Systems, Central Office, 14‘“ Floor, Central Of{oe Building, Shahid Bhagat Singh Road, Fort, Mumbai — 400 001.
g Phone: (91-22) 2264 4995, Fax: (91-22) 2265 9566, 2269 1557, Email: camdpssco@rbi.org.in
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infrastructure, internal fraud, settlement
delays, etc. An indicative list of incidents to be
reported / not reported is provided in Annexure
|. The report shall be submitted to the
Department of Payment and Settlement
Systems, Central Office, RBI through e-mail at

dpssosd2@rbi.org.in in the enclosed Incident

Reporting Format (excel sheet — Annexure |l)
within 24 hours of occurrence of the incident.
Failure to report details of incidents within the
stipulated time shall attract penal action under
provisions contained in the Payment and
Settlement Systems Act, 2007.

5. This payment system shall be operated in
adherence to the provisions of the Payment
and Settlement Systems Act, 2007 (PSS Act),
regulations issued thereunder, and the
directions / guidelines issued by the Reserve

Bank of India from time to time.

6. In case of non-compliance with any of the
conditions as sated in this approval letter, RBI
may undertake action as deemed fit under the
provisions of PSS Act, including imposition of
restrictions on payment system operations and

[ or revocation of this approval.

7. Kindly acknowledge receipt.
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